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Quick Reference Sheet

MCO General Contact Information & Initial Point of Contact/Tribal Liaison for Tribes

Managed Care Plan

General Contact Information

Tribal Liaison Information

Amerigroup

Customer Service: 1-800-600-4441
Website: www.amerigroup.com
Provider line: 1-800-454-3730

Kris Lee

Director of External Affairs
Kristine.lee@amerigroup.com

206 674 4473 (direct), 206 674 4466 (fax)

Columbia United
Providers

Customer Service: 1-800-315-7862
Website: https://www.cuphealth.com/home

Provider line:

Connie Mom-Chhing
cmomchhing@cuphealth.com
360 553 7886

Community Health Plan
of Washington

Customer Service: 1-800-440-1561

Website: www.chpw.org
Provider line: 1-800-440-1561

Scott Parker

Contract Administrator
Scott.Parker@chpw.org

206 652 7182 (direct), 206 521 8834 (fax)

Coordinated Care

Customer Service: 1-877-644-4613
Website: www.coordinatedcarehealth.com
Provider line: 1-877-644-4613

Sally Mildren

VP, Customer Experience
SMILDREN@coordinatedcarehealth.com
253-442-1471

Molina Healthcare

Customer Service: 1-800-869-7165
Website: www.molinhealthcare.com
Provider line: Phone: 1-800-869-7175

Crystal Cutter

External Provider Service Representative
crystal.cutter@molinahealthcare.com
425 424 1174 (direct), 877 814 0342 (fax)

United Healthcare
Community Plan

Customer Service: 1-877-542-8997
Website: www.uhccommunityplan.com
Provider Line: 1-877-542-9231

Debra Butler

Senior Physician Advocate

debra butler@uhc.com ( debra_butler@uhc.com)
360 552 2193 (direct), 855 576 1243 (fax)

Health Care Authority

General In-box questions at HCA
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