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If this is not in a language you can read, please call 1-800-562-3022 for help. (TTY/TDD only 1-800-848-5429).
ENGLISH
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ARABIC
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BURMESE

iashistssmaniduERMoIMsMS augial) 1-800-562-3022 wintifigw 1 (TTY/TDDaNGinugAA Stusajmsiigjansinme

1-800-848-5429)
CAMBODIAN

WA XA RARAEINE S, IR RBHBIE: 1-800-562-3022 (TTY/TDD % %k: 1-800-848-5429) .
CHINESE

T A E ¢S 5 glvhH 1-800-562-3022 (TTY/TDD2] 7 9-, 1-800-848-5429) o H3s}& Ao] T8 A A A L.
KOREAN

Hrguideuuuagafinauenhi, nzgualnma 1-800-562-3022 cileda0 200039, (5750 TTY/TDD eiinil 1-800-848-5429).
LAOTIAN

A 3 for I § ug &t AeR, 3T HeE S8 fggur a9d 1-800-562-3022 '3 26 | (=S TTY/TDD SE 1-800-848-5429)|

PUNJABI

Ecnun paHHbIn OOKYMEHT Hane4yaTaH Ha A3blke, Ha KOTOPOM Bbl HE MOXeTe YnTaTb, nox(anyﬁCTa, OGpaTVITer 3a NomMoLlbto,

no3BoHMB no TenedoHy 1-800-562-3022. (NTuHns gna nonb3osatenen TTY/TTD: 1-800-848-5429).
RUSSIAN

Haddii aysan tani ahayn luugadda aad akhrin kartid, fadlan wac 1-800-562-3022 si laguu caawiyo. (TTY/TDD keliya 1-800-

848-5429).
SOMALI

Si esto no esta en un idioma que puede leer, por favor llame al 1-800-562-3022 para recibir ayuda (Solo usuarios TTY/TDD 1-

800-848-5429).
SPANISH

Kung hindi ito nasa isang wika na inyong mababasa, mangyaring tumawag sa 1-800-562-3022 para matulungan. (TTY/TDD

lamang 1-800-848-5429).
TAGALOG

ALz 0 00P ORFRAN R7F T g ArTHRAe: ATH 79°Ch0 RN 60 1-800-562-3022 L@-i+: (11-800-848-5429 €7

Tk PGS L)
TIGRIGNA

AKLIO BX HE MOXeTe npounTaTti Lo iHpopmadito, byab nacka, 3BepHiTeca no gonomory 3a TenedoHom 1-800-562-3022

(Tinbkn anga kopuctysadis npuctpois TTY/TTD: 1-800-848-5429)
UKRAINIAN

Néu day khong phai 1a ngdn ngity ctia quy vi, xin hay goi s6 1-800-562-3022 dé& dwoc gilp d&. (S& 1-800-848-5429 danh cho

ngwoi dung TTY/TDD).
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Kak npocnyLatb MHPOpMaLmio 06 MMEIOLLIMXCA NiaHax
MeOMLIHCKOIO CTPaxXOBaHWA C MOMOLLIbIO aBTOMATUYECKON CUCTEMDI:

HOPﬂAOK ,IJ,GI?ICTBI/II?I 3auncneHue B r1aH MegULIMHCKOro CTpaxoBaHNA

Mo»Ho MPOUN3HECTU CNNIOBO U HaXKaTb LI,I/I(I)py, YKa3aHHYIO

B KBapPaTHbIX CKOOKax.

Lindpbl MOXXHO BBOAUTD, HE AOKNAAACh KOHLIA COOOLLEHNA.

1-800-562-3022 )

OcTaBanTecb Ha NIMHUN NS
Ckaxute «English» («<Ha aHrnmMinckom)
U HaXXKMUTE [1]
Ckaxute «Spanish» («Ha ncnaHckom»)
W HaXkmuTe [2]

1

1

Ckaxute «Health Plan Enrollment»
(«3aumcneHne B NaH MegULMHCKOro
CTPaxXOBaHUA») U HaXKMUTE [2]

4

CkaxuTe «Client Services» )
(«Ycnyru ona KNMeHTOB») U Haxkmute  [6]
~N
J
)

Ckaxkmte «DSHS Services Card»

(«<KapTouka nonyyatens ycnyr DSHS»)  [1]
CkaxuTe «Social Security Card»

(«KapTouka coumanbHoro obecreyeHrs»)

VI HaXMITe 21 )

1

Mpown3Hecute nnun BBegnTe HOMep )

1

NN NN

MNpou3HecnTe Unn BBEAMTE
CBOW NMOYTOBbIN NHAEKC

)

4 CkaxuTte «Yourself» («Bbl camun»)
Ckaxwute «Other Family Member»
« row YfieH ceMbi» 2
\_ («Opy ) [2] )

1

[pyraa yactHaa cTpaxoBKa?
Ckaxkunte «Yes» («[la») [1]
N Ckaxunte «No» («<HeT») [2]

J
bynet BocnpousseneHa cnegyiowlas
NHPOopMaLMA: Ha3BaHWe MnaHa, AaTa

Hayana/oKoHYaHUA 1 Homep TenedoHa
JAnsa 6ecnnaTtHon cBA3MN.

N

Ckaxute «Hear Available Plans» «[pocnywuats

MHPOPMALIMIO O JOCTYMHbIX NlaHax») [1]
CkaxuTe «Get Details» («MonyunTb

ZOMOMHUTENbHY NHPOPMALIIO») [2]
Ckaxute «Repeat» («[oBTOPUTBL?) [9]

Ckaxute «Services Menu» («MeHto ycnyr») [8]

1-800-562-3022
HakmuTe 6, UTO6bI BONTY B pa3fen KINeHTOoB,

3aTemM HaXKmuTe 2

ABTOMaTUUeCKas cMcTemMa BOCNpovi3BeaeT MHGopmaLmio
0 TEeKYLLEM NaHe MeANLNHCKOrO CTPAaXoBaHUS
3BOHSLLErO /LA U/ YNIEHA €r0 CEMbU.

Ecnun Bbl 3axoTnTe npocnywatb AaHHbIE O AOCTYMHbIX
nsaHaX, CMCTtemMa BoCcnpon3seneT Ha3BaHMA NMNjiaHoOB
n 6ecnnatHble TeJ'Ie(I)OHHbIe HOMeEpPa. Ecnn uneHbl
cemMmbn Bbl6|/|paIOT [Pa3Hble nJjiaHbl, TO 3BOHOK 6y,u,eT
nepeagpecoBaH areHTy.

Mpw BbIbOpE BapmraHTa «Get Details» 6yget Bocnpon3seneHa
MHPOPMALMA O BbIGPAHHON Nporpamme yrpaBiaemMoro
MeMLUMHCKOro o6cny»xmBaHusA. [Npy NoaTBepKAeHNN Bamm
CBOEro 3a4n1C/ieHVA B Ha3HaYeHHbIV BaM WW B ApYron niax
CTaHeT AOCTYMNHA AOMNONHUTENbHAsA UHGOPMALILS:

« Vms n dammnuma Bpava nnm HaMmeHoBaHMe
MEeANLMNHCKOrO YYpexXaeHUs

- [Mpepnonaraeman gata pofoB

- [laTta onepauun

+ Ocobble HYy»KAbl U XPOHUYeCKMe 3aboeBaHUA

« OOWNN PENTUHT 300POBbSA

OFOBOPKa 00 0TKa3e 0T OTBETCTBEHHOCTY B
(BA3KN ccoaepxaHuem HacToALLen 6pom|0pb|:

B HacToALLEN BpoLLIope ConepUTCA MHPOPMALIA O BaLLIMX
broTaX, OncaHbl BaLLW MpaBa 1 0653aHHOCTM, CroCcobb!
JOCTYNa K yCnyram, a Takxe npyeeneHbl MIHCTRYKUMM Mo
3aMeHe MNaHoB MeAMLIMHCKOTO CTPaxOBaHWisA. [ToMHUTe, UTo
JaHHan bpotLuopa He ABNAeTCH 0dULMaNbHBIM AOKYMEHTOM,
CO3AatOLLIVIM NPABOBbIE OCHOBaHWA. Bam He cneayeT
MCMONb30BaTh 3Ty OPOLLIOPY B KaUeCTBe eavHCTBEHHOTO
NCTOUHMKa MHGopMaLmm o cucTeme Apple Health (Medicaid).
JlononHuTeNbHYI0 MHPOPMALIMIO B OTHOLLEHM MPOrpavMbl
Apple Health MoXxHO nonyunTb Ha BeO-CalTe YnpasneHus
3apaBooxpaHeHua (Health Care Authority) B pasnene

Laws and Rules («3akoHbl 1 MpaBunax) No aapecy
www.hca.wa.gov/pages/rules_index.aspx.
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http://www.hca.wa.gov/medicaid/forms/documents/13_862ru.pdf
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[obpo noxkanosaTb B cucteMy

Washington

Apple Health

Washington Apple Health

Bbi nostysuu smy 6pouutopy, NOCKOIbKY 8bl HEOABHO CMAnu y4acmHukom npoepammsl Washington

Apple Health (Medicaid). Ynpasnerue 30pasooxpaHeHus uimama BauwiuqemoH (Washington State

Health Care Authority, HCA) ocyuiecmensem ynpasneHue npoepammoti Apple Health u pecynupyem
002080pHbIe OMHOWEHUS C NAIGHAMU MeOUYUHCKO20 CMPAxo8aHUs € Uesiblo 06ecneyeHus 8aLe2o
CMPaxo8020 0O6C/TYKUBAHUA. Hymb no3xe 8aw NaH MeoUUUHCKO20 CMPpAxosaHUs 8bluusiem 8am Nocobue
C UHopmayuel o 8awuux MeoOUYUHCKUX Teeomax. B nocobuu 6ydem npugedera 6osiee NoopobHas
UHGOPMayus 8 OMHOWIEHUU NOKPbIBAEMbIX NJIAHOM YCITy2 U JIb20m.

Ycnyrmn Apple Health, goctynHbie Bo
BCeX MaHax

Bce nnaHbl ynpaBnAaemoro MeuLuHCKOro 06cnyxmBaHumsa
Apple Health Managed Care nokpbiBatoT cnegytoume ycnyriu:

« Tpuembl y Bpaya uim creumanicta B 0651acTyi 30paBooXpaHeHmns
Mo BOMPOCaM HEOBXOAMMOTO NIeUEHA UV YXOHa, B TOM Uncse
NPoGUNaKTUYECKOrO YX0Aa, OCMOTPA U JIEUEHUA XPOHNYECKIX
3aboneBaHuUMn

. 3KCTpeHHaﬂ MeanunmHCKaAa nomollb

+ Ycnyru B cBA3M ¢ 6epemMeHHOCTbI0, POAaMU 1 YXOLOM 33
HOBOPOXKAEHHbIMY

« [epmnaTtpuyeckure ycnyru, B TOM YMciie yxof 3a NonocTbio pTa
N yCNyrui OKYNNCTa

«  MegnuunHCKIMe aHanm3bl

« MeprKameHTbl, OTNyCKaemble Mo peLenTy
- locnutanusauwms

«  AmbynaTtopHoe o6cnyxmBaHue

« Ycnyru n obopynoBaHue, CBA3aHHbIe C peabunutaumen n
obecneyeHnem Xn3HeaeATeNIbHOCT *

*Ceaxumecob C 8aWUM NJIGHOM MeaUL{UHCKOZO cmpaxoeaHus,
umobel nposepumab Hasiudue npas Ha me usiu uHele yciiyeu.

MprmMeyaHe: AaHHbI CNIMCOK NPUBELEH UCKIIOUAUTENBHO B
NHGOPMALIMIOHHbIX LIENAX; OH He ABMSAETCA rapaHTuel CTPaxoBOro
MOKPbITUA YKa3aHHbIX YCSIYT B pamKax nporpavmbl Apple Health.

VHbopmaLms 0 fOMONHUTENBHbIX SIbFOTax 1 MOKPbIBAEMbIX

yCnyrax npriseeHa B noco6uii 0 BaLUMX SbroTax no MeAMLIYHCKOMY
obcny»KvBaHuto. Ecn Heobxoaymas BaM ycnyra He BXOUT B
NpVBEAEHHDIN CMICOK, 06PaTUTECH 33 KOHCYTBTALIMEN K MOCTaBLLMKY
MEAVLIMHCKIX YCIYT VI B CBOW MilaH MEAULIHCKOTO CTPaxoBaHWs.

(BaxkuTeCh CO CNYKO60ii NOAAEPKKM KNNEHTOB
BaLLero nnaxa, ecin Bbl:

B VcnbiTbiBaeTe NpobnemMbl B paMKkax
MCMONb30BaHMA BaLlero niaHa.

B XOoTWTe CMEHUTb CBOEro OCHOBHOIO MOCTaBLYMKa
ycnyr (PCP).

B [loTepsanu naeHTUGMKALVOHHYIO KapTy
CTPaxoBOro MjlaHa U XOTUTE MOJyYnTb HOBY!IO.

B Bbl (U1 Baww pebeHoK) nmeeTte 0cobble MOTPeOHOCTH
B paMKax BalLero MeAULIMHCKOro yxoaa.

B HyxpaeTecb B ycnyrax no HopManusauum
NCUXMYECKOrO 340POBbA.

B HyxJaeTecb B NOCTaBLiMKE OCHOBHOM
MeaNLINHCKOWN MOMOLLIN.

Baw nnaH meguynHckoro
CTpaxoBaHuA

K nocob6vito NpiisioMeHo MMCbMO, VTV XKe Bbl MOSyUITe OTAebHOe
M1CbMO, B KOTOPOM ByIET yKa3aHO Ha3BaHME BaLLEro MJiaHa
MEeAMLIMHCKOTO CTPaxXoBaHKis. Y BaC €CTb MpaBo B l060e BpeMs NoaaTb
3aMpoc O 3aMeHe BaLLEro MilaHa MEANLIVHCKOIO CTPAX0OBaHWs; HOBbIV
ryiaH BCTYNUT B CUITY B MECALIE, CTIEYIOLLEM 3a MECALIEM PEMICTPALINN.
Ecnu Bbl XOTUTE BbIOPATL APYroN MilaH MEAVLIMHCKOO CTPAXOBaHWIS,
Bbl MOXKETe BOCTIO/b30BATbCA OHMAH-POPMON UM 3aMOSHATL
dopmynap, npunaraembiii K iucbmy. JononHutenbHas MHGopMaLyis

0 TOM, KaK VIBMEHWTb MNf1aH, NpriBeaeHa B pazaene «CMeHa niaHa
MEAVILIMHCKOTO CTPaxoBaHMsA» Ha CTp. 12,

YnpasneHve 3gpaBooxpaHeHmna (HCA) cotpyaHMYaeT co creaytoLwymm
riaHaMy MeMLIMHCKOro cTpaxoBaHma. OHV MOTYT 6bITb 4OCTYMHBIMM
Mo MeCTy BaLLIEro NpoMmBaHus. ECiny Bac eCcTb BOMpochl, 06patutech
HenocpeACTBEHHO B Mi1aHbl MeAVLIMHCKOTO CTPAXOBaHWS:

Amerigroup Washington Inc. (AMG)
1-800-600-4441

Community Health Plan of Washington (CHPW)
1-800-440-1561

Coordinated Care of Washington (CCW)
1-877-644-4613

Molina Healthcare of Washington (MHW)
1-800-869-7165

United Health Care Community Plan (UHC)
1-877-542-8997

B HeKkoTOpbIX 06CTOATENLCTBAX Bbl MOXKETE NosyyaTb
MeAMLMHCKoe 00CTy»KBaHWe, He Oyayyn 3a4MCeHHbIM B MiaH
MeAVLMHCKOro CTpaxoBaHuA. Ecnv noboe 13 yKasaHHbIX HubKe
00CTOATENbCTB VIMEET K BaM HEMOCPEACTBEHHOE OTHOLLEHUE,
Heme[JIEHHO NMO3BOHUTe HaM Mo TenedoHy 1-800-562-3022
(MMHMM TTY/TDD, Ten. 711 nnu 1-800-848-5429).

« Y Bac ecTb MeULHCKaA CTpaxoBKa, obecrneyriBaemas
opyrum nnadom (He Apple Health), nnu Bbl nonyunnm npaso
Ha yyacTtue B nporpamme Medicare.

» BblamepukaHcKuin nHaeew nnn ypoxkeHer, Anacki. Bol
MOXeTe BblOpaTh ryaH MeaULIMHCKOrO CTPaX0BaHWA, KIMHIIKY
obecrieyeHus oKasaHuA nepaoii nomoLum (Primary Care Case
Management, PCCM) nnm pexxkim onnartbl 3a ycnyr Apple Health.

« Bbl 3auncneHbl UK XxKenaete 3auncneHus B «[llporpammy
KOMMMEKCHOro yxofa AiA L, NOXKUIoro Bo3pacTtay LWtaTa
BawwHrtoH (All-Inclusive Care for the Elderly, PACE).

« B uHgmMBuAayanbHOM nopsagKe: eCnny Bac €CTb NnofaatoLleecs
noATBEPXAEHWIO 3a0601eBaHNIE, @ CMEHA NMOCTABLLYKOB
MEAVILIMHCKIMX YCIYT VSN MJIaHOB MEAVLIMHCKOTO CTPaxoBaHUA
MpepBeT fleueHmne v NMogBEePrHET OMacHOCTM Balle 300POBbe.



Bawa Kap'ra chnymmsaHml

Bel nosydume no noume

08e Kapmebl: 00Hy Kapmy
npoepammel Washington Apple
Health (kapma obcryxusaHus)
U 00Hy Kapmy naaHa
MeOUUYUHCKO20 CMPAaxo8aHus,

J 8pamkax komopozo b6ydem
obecneyusamecs yxo0 3a 8amu.

MpumepHo yepes fiBe Hefenu Nocne perucTpaLmmn B
nporpamme Washington Apple Health B cucteme Washington
Healthplanfinder Ha Be6-caliTe www.wahealthplanfinder.org
unu Ha cante Washington Connection no agpecy
www.washingtonconnection.org Bbi nonyuunte KapTty
00CyKMBaHMA CUHETO LiBETa, KOTopas TakKe Ha3blBaeTCA
ProviderOne), n3o6paeHune KOTOPOW NPrBEAEHO BbILLE.
CoxpaHuTe 3Ty KapTy. Bawa kapTta ob6cnykmBaHuA aBnseTca
[lOKa3aTeNnbCTBOM Balllell permctpauum B nporpaMmme

Apple Health.

Bam He HY>KHO aKTUBMPOBATb Bally HOBYIO KapTy OGCJ’Iy)KI/IBaHVIﬂ.

YnpasneHve HCA akTuBMpyeT Bally KapTy nepef OTnpaBKon BaMm.

ProviderOne

Ha kapTe 06cnyxmBaHmA Bbl yBMaMTe 0003HauYeHre
«ProviderOne». ProviderOne aBnseTca MHOpPMaLMOHHOM
cuctemon YnpasneHua 3gpasooxparHeHnsa (HCA). JaHHan
crcTeMa KOOPAVHMPYET NiaHbl MeULMHCKOTO CTPaxoBaHWA

1 [iAeT HaM BO3MOXKHOCTb NEePUIOANYECKY NPefoCTaBnAaTL BaM
BaXkHy'o MHdopMaLmio. Homep Ha KapTe, 370 Ball HOMEp KSIMeHTa
ProviderOne. [poBepunTb 3a4MciieHNe B MPOrpamMmy, a TakKe
CMEHUTb MjlaH MeAVLMHCKOTO CTPaXOBaHMA MOXHO B CETEBOM
peXxumMe Ha nopTane noaaepPKku knneHTo ProviderOne Client
Portal no agpecy https://www.waproviderone.org/client.
MoCTaBLWMKM MeAULIMHCKUX YCITYT Tak»Ke MOTYT MCMONb30BaTh
cnctemy ProviderOne c Liefiblo NpoBepKM pPerncTpaLim nx
KnveHToB B nporpamme Apple Health.

Kaxgbi uneH Balen cembu, MMeLLNIA NPaBO Ha yyacTune

B nporpamme Apple Health, nonyunT co6cTBEHHYO KapTy
obcnyxmBaHuA. Kaxxgomy Ly noXKnU3HEHHO NPUCBanNBAETCA
CBOW MHAVBUAYaANbHbIN HOMep KnueHTa ProviderOne.

Ecnv Bbl M0NIb30BanMCh CTPaxoBbIM MOKPbLITUEM B PaMKax
nporpammbl Apple Health paHee (nnn yuactBoBanu B nporpamme
Medicaid go Toro, kak oHa nonyunna HazeaHue Apple Health),
HOBas KapTa He OyfeT BbiC/IaHa Bam Mo nouTe. Bala ctapas KapTa
ABNAETCA AENCTBUTENBHOWN, HECMOTPA HAa BO3MOXKHbIE NepepbIBbl
B ICMOJIb30BaHMM BaMM CTPAXOBOro NMOKPbITKA. Baw Homep
KnueHTa ProviderOne He noaneuT n3MeHeHMIo.

Ecnm BbI He nonyumnu unu noTepAny BalLy Kapty
06CnyKuUBaHus.

Ecnu Bbl He MoONyuYnny KapTy 06CYKNBaHUSA K KOHLYY BTOPOW
Hefenv Nocsie ycrnewHom peructpaumm B nporpamme Apple
Health, nnu ecnu Bbl NOTepANY KapTy, MO3BOHKTE B CIYKOY
noaaep»ku knneHtos (Apple Health Customer Service) no
TenedpoHy 1-800-562-3022, uto6bl MONPOCUTb O 3aMeHe KapTbl.

8

Bbl MOXeTe cienaTb 3anpoc B itoboe Bpems CyTOK B lobol
LeHb Hepenuv cnegyowmm obpasom:

» Mo renedpoHy camoobcnyxkmBaHus. [o3BOHMTE MO
TenedoHy 1-800-562-3022 (6ecnnaTHbIN TenedpoH) 1
Bbl6epuTe onumto 6 — «Client Services» («Ycnyru gna
KIIEHTOB»), 3aTeM onuuio 1 Ansa naeHTUdMKaLNOHHOM KapTbl.

» Yepes nopran noaaepKKu KNNEeHTOB C NOMOLLbIO
KomnbloTepa. [lopTan nogaep»Ku KNMEHTOB AOCTYMEH MO
appecy https://www.waproviderone.org/client.

Bawa KapTa nfaHa MeanLNHCKOro
CTpaxoBaHUA

Yepes HecKosbKo Heferb Nocsie NPUCOeaUHEHNA K MporpaMme
Apple Health Bbl nonyumnte noeHTMOUKALMOHHYIO KapTy MaHa
MeJULIMHCKOrO CTPAXOBaHWs, @ TaKKe [OMONHUTENbHYIO
NHbOPMALIO B OTHOLLEHMM BbIGOPa Bpaya Ui OCHOBHOIO
noctasLymka ycnyr (PCP). Bawa ngeHTMdrKaLMoHHasA KapTa
rnnaHa OyaeT BbIMAAETb Tak XKe, Kak KapTa Ha NMPUBeEeHHON HIbKe
nnnoctpaummn. CoxpanHuTe 1 3Ty KapTy! Cobrpasncb NOCETUTb Bpaya,
anTeKy Uiy Apyrvx NOCTaBLUMKOB MeAULIMHCKIX YCIYT, BCeraa
6epuTe c 060 06e KapTbl - KAPTy 00CNYKMBAHWA 1 KapTy MlaHa
MeIULIMHCKOrO CTpaxoBaHus. Bam Takke MOXeT NoHafobuTbCA
yfocToBepeHue NYHoCTY ¢ potorpaduer.
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o nurse at our Nurse Line. open 24 houss a day.

Ecnu Bam notpebyeTcsa mMeguLMHCKas
NOMOLLb A0 NONYyYeHUA KapT

Bbl nonyyuute nucbmo ¢ nHdopmaLyen o BalleM nnaHe
MeMLIMHCKOro CTpaxoBaHua. Ecniv Bam Heobxonumo nocetutb
MOCTaBLLMKa MEAVLIMHCKIX YCITYT WA MOMYYMTb JIEKapCTBEHHOE
CPeACTBO MO peLienTy A0 TOro, Kak Bbl MOyyMTe Balli KapTbl,
BO3bMUITE C COOOM ;AHHOE NICbMO, MITAHUPYA BU3UT K BaLLeMy
MOCTaBLLMKY YCITyT v anTeKy. Bbl MOXeTe NoTu K ilobomy Bpauy, B
ntoOyo KIMHUKY, anTeKy Ui K JIlo6oMy NOCTaBLUMKY MEAVLIMHCKIX
ycnyr, 06CNy>K1BaOLLIMI BaLL M1aH (ABNAOLLMXCA JOrOBOPHbIMY
areHTamu BaLLIero naHa). lMonyumre y COTpYAHMKOB BaLLIero niaHa
MeLMLIMHCKOrO CTPaxoBaHUA CMINCOK MOCTaBLLUMKOB YCITyT.

B nepuopn oxnpaHus Balmnx KapT o0CyK1MBaHUA 1 NiaHa
MeAVLMHCKOro CTPaxoBaHMWA Bbl TaKXKe MOXeTe 06paTnTbCA B
nnaH MeguLMHCKOrO CTPaxoBaHMA 3a MOMOLLbIO.



[Touemy BaxkHoO
Hanuyme 0CHOBHOrO
NoCcTaBLUYKA

MeANLIMHCKUX yCyr

Ball nocTaBLmK
menmuUmHCKIX ycyr (PCP)
ABMAETCH OCHOBHbIM
CNEeLManmCTOM B 00nacTu
3A[PaBOOXPAHEHNSA,

C KOTOPbIM Bbl
B3avMoaelcTByeTe. ECniv Bam
HEOOXOAMMO CrieLmanbHoe
00CNy>KMBaHE, 0beCneynTb
kotopoe PCP He MoxeT, oH/
OHa MOMOXET BaM HaTV
COOTBETCTBYIOLLErO Y3KOro
cneumanicTa.

Baw PCP 6ypnert B Kypce
BalLero aHamHe3a 1
TeKYLIMX MeAVLNHCKMX
npobnem. 31a MHGopPMaLna
NOMOXeT eMy bornee
3GdekTVBHO 0becneymBaTh
BaM Heobxoa moe
00CIyKMBaHWE 1 YXOf,
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BbIGOp OCHOBHOIO NOCTaBLUYMKa MeanLnHCKNX ycnyr

Y106b1 BbIGPaTh OCHOBHOO NOCTaBLUMIKa MeAMLMHCKUX ycnyr (PCP),
crepyviTe MHCTPYKUMAM, BbICTaHHbIM B BaLl afpec BalUVM MiaHOM
MeAVLIMHCKOrO CTPAXOBaHVIsi UV MO3BOHMTE B CIY»KOY MOAAe P KK
KIMEHTOB BaLlero niaHa MeauLUMHCKOro CTPaxoBaHWs. Bbl Takxke
MO>KeTe BbIOpaTb OCHOBHOTO MOCTABLLMKA MEAULIMHCKIX YCITyT
(PCP) Ha Be6-caliTe BaLUero rniaHa Mea LMHCKOrO CTPaxoBaHKs.

Ecnm noctaBLUYK MeAVLIMHCKIX YCIYT, YCIyramm KOTOPOro Bbl
XOTUTE BOCMONb30BaTbCA, HE BXOAMT B CETb CNeLManncTos/
YUpeKaeHNiA, 06CIY>KMBAOLLMX BaLl MylaH MeANLIMHCKOrO
CTPaxoBaHWiA, y3HalTe y MOCTaBLUMKA, KaKoy MyiaH MeaVLIIHCKOTO
CTPaxoBaHWA OH/OHa 0OCyKMBaET. Y Bac eCTb MPaBO CMEHWTH Ball
M1aH MEAVLIMHCKOTO CTPaxoBaHUA.

Bbl MOXeTe yKasaTb, C KeM Bbl pefnounTaeTe
B3aMMOLEeICTBOBATb B KaUeCTBE OCHOBHOIO MOCTaBLLMKa YCIyr
(PCP) — c BpaYoM-My>4MHOI NN C BPAYOM-»KEHLLNHOW. Bbl
TaK>Xe MOXKeTe 3anpocuTb NOCTaBLUMKa MeQULIMHCKINX YCIIYT,
roBOPALLEro Ha BalleM A3blKe, CNeLnanv3npyoLLeroca B
nevyeHnn 3aboneBaHnii, onpeaensaoLmnX Balle COCTOAHNE
3[0POBbA, U MOHUMAIOLLETO 0COOEHHOCTY BaLLEel KybTypbl.

B3anmogencTBya ¢ BalLMM OCHOBHbIM MOCTABLUMKOM YCHyT, Bbl
LOMKHBI YyBCTBOBATb Ce6s1 KOMbOPTHO. ECnv, no Kako-nn6o
NpWYMHe, Bbl He Y0BIETBOPEHbI B3aUMOJENCTBNEM C OCHOBHbBIM
nocraswmkom ycnyr (PCP), no3soHuTe B cny»k0y noafepku
KJIMEHTOB BaLLIero nnaHa B Jlloboe Bpems 1 NopariTe 3anaBKy Ha
CMEHY OCHOBHOIO MOCTaBLUMKA MeAVLMHCKIX YCAYT.

Ecnu Bbl He BbiGepeTe 0CHOBHOrO NOCTaBLYMKA
MeANLHCKINX YCNYT, ero BbibepeT Bam BaLu niaH.

Ecnu Bbl y>ke BbIGpasnin 0CHOBHOro NocTaBLyuKa
MeAVLMHCKNX yCnyr

Ecnu Bbl y2Kke nonb3yeTtech yCiyramyi OCHOBHOMO MOCTaBLUMKa
MeauuMHCKMX yanyr (PCP) unm xotenm 6b 06patTbea K
onpegeneHHOMY MOCTaBLUMIKY MEALIMHCKIX YCITYT, Bbl MOXKETe
3anpPOCUTb O BO3MOXKHOCTI OOCITY>KBaHWA Y STUX MOCTABLLUMKOB.
IMpy 3TOM HEOGXOANMO, UTOObI MOCTABLLMK MeAULIHCKUX ycryr (PCP)
BXOAW B CETb CNELVIANMCTOB/YUPEKAEHNI, OOCITY KBAOLLMX BaLL
MiaH MeauLIMHCKOrO CTPaxoBaHUA (Bbl €ro JOroBOPHbIM areHTOM).

Ecnun noctaBWMK MEAULIMHCKNX YCITYT, yCIyraMn KOTOPOTO Bbl
XOTUTE BOCMOJIb30BaTbCSl, HE BXOAWT B CETb CNeLMannucTos/
yupexneHui, 06Cy>K1BatoLWMX Ball MAaH MegULIMHCKOro
CTpaxoBaHWs, y3HaliTe y NOCTaBLUVKA, KaKue niaHbl
MeAMLIMHCKOTO CTPAX0OBaHWsi OH/OHa OOCITYKMBAET.

Kak sanucartbca Ha npmnem

BblbpaB OCHOBHOrO NocTaBLrKa meanumHckux yenyr (PCP),
MO3BOHUTE, YTOObI 3aNncaTbCs Ha Nprem. MNpexae, yuem
MPUATA Ha KOHCYNbTALMIO K MOCTaBLLMKY MeANLMHCKAX
yCnyr, Bam Heo6xoAMMO 3anucatbCs Ha npuem. Ecnm Bl
HYy>KAaeTeCb B SKCTPEHHOM Y[,0BIeTBOPEHNY OnpefeneHHbIX
MeAVLMHCKUX NOTPeBOHOCTEN, U BaM Heo6XxoaMMa CpoUHas
MeAVLMHCKAn NOMOLLb, BaM HEOOXOAVMMO BCTPETUTLCA C
BALLVIM MOCTaBLIMKOM MeanLNHCKMX ycnyr (PCP) B TeueHune
HeCKONbKIMX AHel. [laxe ecnu Bam He TpebyeTca cpoyHas
MeAVLMHCKAsA MOMOLLb, 3anuWKTeCh Ha NPUEM K MOCTaBLUUKY
MEAVLMHCKMX YCNYT Ha 06LWMiA OCMOTP (TaKKe Ha3blBaeTcA
«NPOodUNAKTMYECKM OCMOTPOM»). Kak npasuso, nepuos
OXMAAHVA OO NPMEeMa C Lenbto NPoduUnakTMyeckoro ocMoTpa,
NPOJOSIXKMTENIbHEE OObIYHOIO, MO3TOMY Mbl HE PEKOMEHAYEM
OTKNaZblBaTb 3aM1Cb Ha TaKOW MpUeM.
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3anuwmTech Ha Npriem K BalleMy OCHOBHOMY
noctaswuky ycnyr (PCP). Bbl fomxHbl
npeaycMoTPeTb BO3MOXXHOCTb MOCeLeHNA
BaLLero OCHOBHOIO NMOCTaBLYMKa MEANLIMHCKNX
ycnyr (PCP) unu nHoro nocTaBLiMKa MegULIMHCKNX
ycnyr B TedeHve 10 gHei.

3annwmTech Ha Npriem K BalleMy OCHOBHOMY
noctaswwuky ycnyr (PCP) unu K nHomy
NMOCTaBLUMKY MEAVLIMHCKUX YCNyT. Bbl JOMKHBbI
npeaycMoTPeTb BO3MOXXHOCTb MOCeLeHNA
BaLLEro OCHOBHOTO NMOCTABLYMKA MEAMULIMHCKNX
ycnyr (PCP) nnv nHoro nocraBLUyKa MeanLMHCKIX
ycnyr B TedeHve 30 gHew.

Bbl MOXKeTe MO3BOHUTb Ha «KOHCYJIETALMOHHYIO
NIVHUIO» MEeLCECTPbI BaLLEro MyaHa
MeauLMHCKOro 06CiyKiBaHus B Nlo6oe Bpems
CYTOK, B 06O fJeHb Hegenn.

ObpaTTech B LIEHTP HEOTSIOKHOW NMOMOLLM,
YUYaCTBYIOLMIA B BaLLIEM MNIaHe MeAVLIHCKOrO
06Cy>KM1BaHWA, MO3BOHUTE BaLlemMy OCHOBHOMY
NocTaBLMKy MeanumnHckux yenyr (PCP) unm

Ha «KOHCY/IBTALMOHHYIO JIHNIO» MEACECTPbI.

Bbl AOMKHBI MPeayCcMOTPETb BO3MOXHOCTb
MoceLLeHVIA BaLlero OCHOBHOIO MOCTaBLUMKa
mMeauumHCKmx yenyr (PCP) nnm nHoro noctaBLmnka
MeAVLIMHCKWX YCITYT B TeYeHMe 24 4acos.

[Mo3BoHwTe 911 unm obparTecs B bnivkarilLee
YUPEXAEHVIE, B KOTOPOM Bbl MOXETE MOJTyYTb
KBNMGULIMPOBAHHYIO CKOPYIO MEANLIMHCKYIO
MOMOLLYb. Bb! 1111 3HAKOMOE Bam /L0 A0MKHb!
HemefyIeHHO MO3BOHMTb BaLLIEMy OCHOBHOMY
MOCTaBLUMKY MEAVLIMHCKX YCIYT WA B M1aH
MEAVILIMHCKOTO CTPAXOBaHVIS 1 COOOLLWTL 06
NPOVI30LLIEeALLIEM C BaMI SKCTPeHHOM ciyyae. Cnyxba
paboTaeT KpyriocyTOUHO 1 6e3 BbIXOAHbIX.

Ecnu HeoTnoxHasA nomoLb He TpebyeTcs,
NO3BOHNMTE BalleMy OCHOBHOMY NMOCTABLUMKY
mMeanunHcKnx ycnyr (PCP) unm Ha
«KOHCYNbTALMOHHYIO IMHUIO» MEeLCeCTPbI.

yCJ'Iyl'I/I no HopManmsaunm ncnuxmyeckoro

3A0poBbA

Ecnu Bbl 3aperncTpupoBaHbl B nporpamme Apple Health, bl
MMeeTe NPaBo Ha YCNyry NO 3alyTe NCUXUYECKOro 300POBbA
(neyeHMe anKkoroNbHOM N HAPKOTNUYECKOW 3aBUCUMOCTY,

a TaKkKe HopManM3aumsa NCUXMYECKOTO COCTOAHNA).
KpaTKoCpOUHbI KypC SieUeHUsA B KIMHKIKE JOCTYMNEH B pamKax
BaLLero rjaaHa MeguLUMHCKOro CTPaxoBaHuA.

[na nonyuyeHya 4ocTyna K JaHHbIM yCilyram, HesaMeaInuTenbHO
CBSXKMTECH C BaWUM niaHoM. (MpriMeyaHmne: ecnv Bbl He
3apEerMcTpUPOBaHbI B MyaHe yNpaBnsaeMoro MeamuMHCKOro
obcnyxuBaHus nporpammbl Apple Health, nnu Bbl He 3HaeTe Kak
CBA3aTbCA C BALLUM MIAHOM, MO3BOHUTE B CNTY>KOY NOAAEPKKM
knueHTtoB Apple Health no Tenedony 1-800-562-3022).

Ecnv Bbl Hy»kaeTecb B JOMOMHATESNbHbBIX YCITyrax No HopManv3awum
MCYXNYECKOTO 300POBbA Ui SIEYEHMIO aSTKOFOSbHON NN
HaPKOTUYECKO 3aBUCMMOCTI, AaHHbIE YCIyr 0becrneurBatoTcs
OpraHu3aumeit No 3aLmTe Ncuxmyeckoro 3nopoba (BHO) uepes
KOHTPaKTbl, 3aK/touaemble ¢ [lenapTaMmeHTOM 34PaBOOXPAHEHUSA 1
coumanbHOro obcny»kvBaHuA Wrata BawwmHrtoH (Washington State
Department of Social and Health Services, DSHS).

,U,J'Iﬂ nonyyeHua foctyna K 3STum AONOJIHUTENbHBIM yCnyram:

+  CekuTech c OpraH3aLmert no 3aLuyTe NcyxXmMYeckoro 30opoBbsa
(BHO), pacnono»eHHoM HenocpeCTBEHHO B BaLLEM PErVIOHE, OO

+ [o3BOHWTE B KPYrIOCYTOUHYHO, becrinaTHyIo 1 KOHdUAEHUMaNbHYO
cny0y Recovery Help Line wrara BawwmHrtoH (Washington) no ten:
1-866-789-1511 (ana nonb3osatenen TTY 1-206-461-3219), nnbo

- [epenpgute Ha Be6-canT: www.waRecoveryHelpLine.org

[na pononHuTenbHoM nHGopMaLmn o Nony4eHn
MeAVLMHCKON MOMOLL MO 3alyMTe NCUXMYECKOro 340POBbA 1
Ana nonyyeHna ycnyr, duHaHcupyembix DSHS, nocetute
www.dshs.wa.gov/mental-health-and-addiction-services.



Yenyru no 3awLute ncuXMyYeckoro 340poBbA B
okpyrax Knapk (Clark) n Cckamanua (Skamania)

[aHHasa MHOGOPMaLVMA MEET K BaM OTHOLLIEHWE, TOSTbKO €C/N Bbl
npoxusaete B okpyrax Knapk (Clark) nnv Ckamanus (Skamania).
B laHHbIX OKpYyrax BCe yCyri no 3aluTe NCUxmueckoro
3[0POBbSA BKIIIOUYEHDI B MAKET IbFOTHOMO OOCNYKMBaHWSA BaLLEro
nnaHa ynpaenaemoro MenuLUMHCKOro obcnyx1eaHus. B Batiem
pacnopsKeHun BynyT faHHble OHOTO KOHTAKTHOIO NnLa N
peLleHns BONPOCOB O NPeoCTaBNeHM HEOBXOANMBIX YCIYT MO
3allyiTe NCUXNYECKOro 3A0P0BbSA. Ballv NbroTsl HE M3MEHATCA.

Yenyru no fieueHmio ankoronbHoI U HAPKOTUYECKON
3aBUCUMOCTY, NpeaocTaBnseMble OpraHnu3aumeii no 3awyyre
ncuxuyeckoro 3aoposbA (BHO) moryT BKntoyatb B cebs:

OueHKy — «becefly» C NOCTaBLWMKOM MeAULMHCKUX YCIYT C Liefbio
onpeaeneHna HeobXo4MMbIX YCYT.

KpaTkocpouHoe BMeLWwaTenbcTBo — JleueHue, orpaHMyeHHOe Mo
CpOKam, Af1a CoKpaLleHus Macwtabos npobsemsl.

YnpaBnaembIii npoLiecc Bo3aepxaHuiA (aeTokcndukaLma) — NMomoLub B
CHVDKEH 06beMOB YMNoTpeOeHNA ankorosia 1 HAPKOTUYECKUX BELLeCTB
Ha NPOTAKEHNM Kakoro-n1bo neproga BpemeHn Ao 6e30MmacHoro
npekKpaLLeHna 1cronb3osaHus. (CTaLoHapHOe NeyeHIe NMOKPbIBAeTCsA
OpraHu3aLmen perynmpyemoro MeguuyHckoro obcnyxumsanus, MCO).

Amb6ynaTopHoe sieyeHne— VIHAMBMAYanbHbIe 1 TPYNMnoBble
KOHCYNbTaL|MOHHbIE Ceccuu B Ballei obLnHe.

NHTEeHcBHOE aM6ynaTopHoe neyeHue — bonee yactble
NHABKYAYyanbHble N TPYNMNOBbIE KOHCYNIbTaUMOHHbIE CECCUN.

CrauoHapHOe NleyeHne Ha TeppUTOPUN CeLnan3upoBaHHOro
yupexpeHusa — KomnnekcHasa nporpaMma UHANBMAYaNbHOro
KOHCYNIbTUPOBAHMSA, FPYNMOBOro KOHCYNbTYPOBaHUA

1 06pazoBaTeNbHbIX YCIYT, NPefoCTaBNsAEeMbIX Ha 6ase
PernamMeHTHOrO yUpexaeHns C KPYrNoCyTOUHbIM NPebbiBaHNEM.

Ycnyrvi no neyeHno HAPKOTUYECKON 3aBUCUMOCTN — AMOynaTopHas
OLIEHKa V1 NleyeHrie HapKOTUYECKO 3aBUCUMOCTI. BKntouaeT B cebs
YTBEPX/AEHHbIN KYPC NeYEHNA 1 KOHCYNBTUPOBaHNe.

CoumanbHoe conpoBoXxaeHue — [TomoLlb B opraHn3aumnm
MeAULMHCKOrO, CoLMaNnbHOro, 06pa3oBaTesibHOro 1 Apyrux Gopm
06CNyKMBAHMS.

Ycnyru no Hopmanusauum NCUXUYECKOro 30poBbA,
npepoctaBnAemble OpraHusaumeii no 3aLyuTe NCUXUYECKOTO
3a0poBbA (BHO) moryT BKntoyath B ceba:

MNepBoHauanbHoe o6cnegoBaHne —[103BoONAET onpesenvTb

BaLLW MNOTPEOHOCTY 1 Lienu, a Tak»ke MOMOraeT BallleMy OCHOBHOMY
NOCTaBLUMKY MeAVLMHCKNX YCYT NPeanoXnTb Bam Apyrue yCiyri n
neyeHvie B paMKax rniaHa.

VHavBnpyanbHoe neveHne— KoHCynsTvipoBaHyie 1/vnm apyrvie
MepONPVYIATYAS, HaMpPaBeHHbIE Ha YOOBETBOPEHME BALLIMX MOTPEGHOCTEN 1
[LOCTVIKEHVE LieTieli B COOTBETCTBIAV C BALLMM MyIAHOM MELVILIMHCKIX YCITyT,

YnpaBneHve NpruemMom fieKapCcTBEHHbIX CPEACTB —JILIEH3VPOBaHHbIN
nepcoHan, Ha3HaualoLLMIA NleUeHIe 1 KOHCYTBTVPYIOLLI MO BOMpocam,
CBA3aHHbBIM C NOBOYUHBIMM SPdeKTamu.

KoHTponb npuema MeanKameHTOB —YCJIyr No KOHTPOJIO
3 PeKTVBHOCTIN NpenapaTta 1 pexnma nprema.

Ycnyru rpynnoBoii Tepanuu — Bo3moxxHOCTb 06meHa
nHbopMaLmeit C Apyrumu ILamm ¢ NofobHbIMK Npobiemamu.

MomoLwpb apyra — MNomoLLb B OCBOEHMN CUCTEMbI MEAULIVIHCKOI
NCYXVATPUYECKON NMOMOLLY, @ TAKXKE B AOCTVIXKEHN LN,
rioapasymesaloLLel McLieneHne, obecrieuriBaeMas 06yUeHHbIM YENOBEKOM,
MPOXOAALLYIM 3Tar BbI3A0POBIEHNA OT MCUXMYECKOrO 3a60NeBaHIS.

KpaTKocpouHoe BMelaTenbCTBO U JieyeHne —
KpaTkoBpemeHHOe KOHCYNbTUpOBaHue, CPoKyCrpoBaHHOE Ha
KOHKpeTHO npobneme.

CemelHan TepannAa — CemeliHoe KOHCYNbTMPOBaHMe, noMorawuiee
CTpouTb 6onee MPOYHble B3aMMOOTHOLWIEHNA 1 peLlaTb I'IpO6J'IEMbI.

MHTeHcmBHaA nomoLwb —Ycnyru, npefocTaBnsemMble rpynnom
CneumanncToB No 3aLuTe NCUXMYECKOro 340POBbA, C LieSiblo
[OCTUKEHWA Lienein B COOTBETCTBMM C BaLlLVIM MSIAHOM YCITyT.

TepaneBTryeckoe ncuxoobpasoBaHme — VHGOPMALIMA O NCUXNYECKUX
3a60neBaHusX, BbIOOPaX TUMOB NIeYeHUs MCUXMYECKMX PACCTPOCTB,
MeMKaMEHTaX U U3fIeYEHIM, BKITOHAs MOAAEPKKY W/Vnvi COQENCTBIE.

[JHeBHas nopgepka —VIHTeHCBHasn nporpamma, obyuatoLuas nmbo
nomoratoLas B NP1OBPETEHIN HABbIKOB CAMOCTOATENBHOM KV 3HMU.

OLieHKa COCTOAHNIA 1 JleueHe/rocnuTai3aums B ooLwmyHe —
O6ycnoBneHHas MeAULIMHCKVIMM MOKa3aHKsSIMN amOynaTopHas Kpu3vicHas
TepanuA. Bam He Hy»kHO NMPOXOAVTb aMOyNaTOPHOE NepPBOHAYabHOE
o6crefjoBaHvie A0 NonyyYeHsa 0OCYyKMBaHUA B TAKOM PeXume.

Yenyru no crabunusaummn— NpeaocTasnaoTca Joma uin B
YUPEXKAEHVN C MOYTU AOMALLHEN aTMOCHEPOI C Liesblo NPOGUNaKTUKM
rocrnuTtanmsayun. Bol He HyXkaaeTech B NepBOHaYasIbHOM
06cnefoBaHNY 4O NOMyHeHVIst AaHHOW YTy,

Momoub B peabunutauumn — KoopanHupoBaHue cTaLMoHapHbIX
1 ambynaTopHbIX YCyr MO 3aLyMTe NCUXUYECKOro 340POBbA.
MokeT 6bITb YacTblo NpefBapuUTENbHOrO 00CIef0BaAHMA.

npep,OCTaBﬂeHl/le ycnyr no BOCCTaHOBJIEHUIO NCNXMNYeCcKoro
3A0pPOBbA NO MeCTY NOCTOAHHOIO NPOXKUBAHNA — YCnyrm no
MeCTY XXUTENbCTBA, €C/IN Bbl XXNBETE B O6LIJ,VI He.

OueHKa HyXJ 0Cco0bIX KaTeropuii HaceneHua — MomMoLb B
NNaHUPOBaHe NIeYeHNs CO CTOPOHbI CMELMannCToB, paboTatoLmx
C OETbMU, MOXWbIMU JTIOAbMU Vi JI0AbMM, NPeACTaBASOLUMM
pasfvyHble KySbTypbl.

lMcnxonornyeckas oueHka — TeCTI/IpOBaHVIe, KOTOpOE NnomoraeTt
C NOCTAaHOBKOW AMarHo3a, oL eHKOWM COCTOAHMA U nnaHNpoBaHMEM
neyeHuA.




O6cnyxunBaHue, NOKpbiBaeMoe B peXxnme
onnartbi 3a ycnyru (Apple Health Fee-for-Service)

B pexunme onnatbl 3a ycnyru Apple Health npegycmatpuatotca
onpegfeneHHble NbroTbl U NMOKPbIBALOTCA ONpeAeNieHHble
yCnyru, B TOM YACAe Ans Y4acTHUKOB MIaHOB MeANLMHCKOrO
CTpaxoBaHuA. HekoTopble 13 TakuX IbroT/ycsyr yKasaHbl HUXe:

+ Ycnyrm ponroBpeMeHHoro yxoaa

+  Ycnyru gna nvy ¢ MHBAaNNAHOCTbIO BCNIEACTBYE MOPOKOB
pa3BuTUA

- CromaTonorumyeckme ycnyru
« Ouku 1 nogbop onpasbl AndA geten (mnagwe 21 roga)

+ Ycnyru no nogaepxke 6epeMeHHOCTM 1 MaTePUHCTBA,
[OPOAOBbIE KOHCYNbTALMM FeHeTKa U YCNyri B Neproa
OKOHYaHUsi 6epemMeHHOCT

Ecnny Bac ecTb BONpOChl MO NOBOAY JIbFOT UMW BULOB
06CYKMBaHWS, HE YKa3aHHbIX B CMUCKE, MO3BOHWTE B CITYKOY
nopaepxku knmeHTtos Apple Health no tenedony 1-800-562-
3022.

Bo3MoXHble fOoNONIHUTEeNIbHbIE YCIyri,
Heo6XxoauMble B paMKax o6ecneueHns Ballero
[OCTyNa K MeANLIMHCKOMY 06Cy>KVBaHMIO

Bam moryT noHago6uTbca ycnyru nepeBogumKa

Ecnu Bbl NI0XO rOBOPUTE MO-aHMNIACKK, BaM AOCTYMHbI
6ecnnaTtHble ycnyru npodeccnoHanbHbIX NePeBOAUYNKOB HA
pAA A3bIKOB, B TOM YMC/IE Ha A3bIK MyXOHEMbIX. 3aMnCbIBasCh
Ha nprem, CoobLMTe COTPYAHUKY PErncTpaTypbl O TOM, YTO
BaM Hy»eH nepeBofumk. [lepeBoAUnK MOXKET OKa3blBaTb CBOM
YCNyr IMYHO BO BPEMSA Mpuema uam B TeniehoHHOM pexnme.

PekomeHzyeTcA BOCNOb30BaThCA yCyramm
npodeccroHanbHOro NepeBoYMnKa, a He MPOCUTb YnieHa CeMbl
Unu gpyra NoMoub Bam C NepeBogom. MepeBogurKm NpoLLv
CrnewuranbHyo NMOATOTOBKY M 3HAKOT CreLarnbHble MeLUHCKUe
TepMyHbl. OHM NOMOTYT BaM 1 BalleMy OCHOBHOMY MOCTaBLLMKY
MeAMLMHCKIMX YCIYT NMOHATb ApYr Apyra.

Ecnu y BaC eCTb MHBA/INAHOCTb

Ecnun y Bac gedeKT peum unm caiyxa, unm xe fedekt onopHo-
ABuratenibHol GyHKLUK, BamMm He06XoarMO Coo0LWmTb 06
3TOM COTPYAHUKY PermcTpatypbl BO BpeMs 3anuncy Ha npuem.
CoTpyAHVIK perncTpaTypbl MOMOXET BaM NPUHATb BCE
HeobXxoaVMble B 3TOV CBA3W Mepbl.
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Bbl MoXKeTe No/y4nTh NOMOLLb C TPAHCMOPTUPOBKON

Ecnu Bbl He MMeeTe BO3MOMHOCTU ABUTLCA CAMOCTOATENbHO Ha
npvem K NOoCTaBLUMKY MEAVLIMHCKIX YCYT, Bbl MOXETE UMETb
MpaBo Ha MOMOLLb C TPAHCMOPTUPOBKOW. [priem fomxeH

6bITb Ha3HAYeH [AMA OKa3aHWA Bam YCIyT, NPeayCMOTPEHHDBIX
BaLLVIM MJTaHOM MeAULIMHCKOTO CTpaxoBaHus. B 3Tom criyuyae
6ecnnaTHO A/1s BaC MOXET ObITb OpraHV30BaHa afleKBaTHas
6tofpKeTHasA TpaHCNoPTMPOBKa. Hanbonee pacnpocTpaHeHHbIMA
cnocobamu obecrneyeHst TPAHCNOPTUPOBKM ABNAIOTCS:

MoKyrka npoe3ga B 06LLeCTBEHHOM TpaHCropTe (aBTOOYCbI),
Bayuepbl Ha TOMIMBO, KOMMEHCALVIA 3a NMPOVAEHHOE PAcCTOsAHME
KJIMeHTaM 1 BOJIOHTEPaM, YCIyri BOAUTENE-BOSIOHTEPOB, TaKCK,
MMKPOABTOOYCbI C BO3MOXHOCTbIO 3a€3/1a B MIHBAJIMAHOM Kpecsie,
a TaKkxKe yCnyr KoMMepUecKrx aBToOycoB 1 CPeACTB aBraLmm.
Cnicok 6pokepoB nmeeTca Ha Beb-calite http://www.hca.wa.gov/
medicaid/transportation/pages/newrequest.aspx ; Bbibepuite
onuuio «Regional Broker» («PervioHasnbHbI 6pokepy).

CmeHa nyiaHa MeaNLMHCKOro CTpaxoBaHUA

Y Bacectb NpaBo 3anpPoCnTb O 3aMeHe Ballero njaHa
MeANUMNHCKOIo CTpaxoBaHA B noboe BpemA. B 3aBucumocTm ot
nofayn COOTBETCTBYHOLLENO 3aMnpoca, [elCcTBMe Ballero HOBOro
niaHa, Kak NpaBuno, HAYHETCA NePBOro Yndia cegyrLwero
mMecAua. 3aMeHUTb Bbl6paHHbIVI nnaH megnumHCKOro
CTPaxoBaHNA MOXXHO HECKOJIbKUMU cnocobamu:

« [Mepengute no ccoinke www.wahealthplanfinder.orgg

+ [lepengute Ha ceTeBOW NopTan NOAAEPKKM KIINEHTOB
ProviderOne Client Portal no agpecy
https://www.waproviderone.org/client.

« 3arpysute GopMy perucTpauum HOBOro yyacTHUKa Ha
cTpaHuue no agpecy www.hca.wa.gov/medicaid/forms/
Documents/13_862.pdf. 3anonHuTe ee 1 nepewwnnte Ha
Homep daKca, ykasaHHbI B dopme.

« [o3BoHuTe B cnyx0y nopaepxkun knueHtos Apple Health no
TenedoHy 1-800-562-3022 (nonb3osatenn TTY/TDD moryT
3BOHUTb Mo TenedoHy 711 unu 1-800-848-5429).

B maHHOM nocobun npeacTaBneHa cpaBHUTENIbHaAA TabnuLa
nnaHoB C MHPpopmaLmen 06 NX PENTUHIOBbIX AaHHbIX.
OnupainTecb Ha PeNTUHrOBbIE flaHHbIe, BbIOVPAa ONTVIMAasIbHbIN
niaH MeanLMHCKOTO CTPaxoBaHNA 4fiA cebs. Boicokue
PEeNTVHIOBbIE MPOLEHTHbIE MOKa3aTeNn MPUCBANBAOTCA

6onee 3¢pPeKTMBHBIM NilaHaM MEANLIMHCKOTO CTPaxXoBaHNS;
MnaHbl C HU3KMMY PENTUHIOBLIMU MOKa3aTenAaMmn He ABNAITCA
BbICOKOIbPEKTNBHBIMY 1 HYK[aloTcA B lopaboTKe. Bbl HarigeTe
ornvicaHne PasfiNYHbIX MEPOMPUATUIA, @ TaKXKE NepeyueHb NMPUYMH,
MO KOTOPbIM OHY BaKHbl [1/151 BaC WM UJIEHOB BaLle CEMbU.

Bawm npaBa n 06Aa3aHHOCTIN

B cOOTBETCTBUM C 3aKOHOM Y BaC €CTb MPaBa B OTHOLLIEHN
MNosy4aemMoro BaMm MEANLIMHCKOrO OOCTY»KBAHNS; MY STOM,

Bbl TAKXKE UMEETE HEKOTOPbIe 00513aHHOCTI, 0becrneurBatoLLe
MNosyyYeHme BaMy KaUECTBEHHbIX YCIYT 34PaBOOXPAHEHNS, 1 C
KOTOPbIMI Bbl MOMKETE M30eXKaTb HEHY>KHbBIX PacXOA0B. Bbl MoXeTe
YTPaTWTb NMPABO MOJIb30BaHMA MTaHOM MEAULIMHCKOTO CTPaxoBaHMs.
Takoe MOXET MPOV30ITI, €CNIN Bbl HE ABMISIETECH HA MPYIEMbI K
BaLLIeMy NOCTABLUVIKY MEAULIMHCKUX YCIYT, He COTPYAHMYAETe C

HI1M, A TaKKe NOo PAZY APYrvX NPrunH. CBAXKUTECH C HAMK, €CTI Bam
HeobxoaviMa AOMONHUTENbHAA MHGOPMaLIMS.



Y Bac ectb npaBo:

- YyactBOBaTb B APUHATUN peLIJeHVIVI, Kacawwmnxca salero
340pO0BbA, BKJIIOYaA OTKa3 OT leyeHnA.

. I'Ionyanb VIHd)OpMaLl,I/IIO 060 Bcex MMeLWNXCA BapraHTax
neyeHmnA He3aBNCMMO OT UX CTOMMOCTN.

« [NonyyaTb 3aKknyeHne gpyroro (BToporo) cneymanuncra,
YUacCTBYIOLLEro B BaLleM NyiaHe MeguLMHCKOro CTPaxoBaHus.

. I'Ionyanb yanyrm 6e3 ypesmMmepHOoro npomeaneHunA.

« [onyuaTtb ycnyrv neyeHrs B 06CTaHOBKeE YBaXKEHVIA 11 JOCTOUHCTBA.
[uckprymrHauma HegonycTMa. B yactHocTw, He fonyckaeTca
IONCKPYMMHALIMA KOro 6bl TO HI 6bIS10 MO MPUYMHAM PacoBOW
NPVYHAANEXHOCTY, LIBETa KOXKW, HALIMOHANIbHOIO NMPOVCXOXKAEHUS,
nona, CekCyanbHbIX MPEANOYTEHNI, BO3PACTa, PENNMMO3HON
NPYHAANEXHOCT, BEPOVCNOBEAAHNUA U MHBANMZHOCTL.

«  CBOBOAHO rOBOPUTH O CBOEM MEANLIVIHCKOM OOCTYKBAHIN 1
6ecroKkoncTBax 6e3 OraceHVisi, YTo 3TO MOXKET METb HeXenaTeslbHble
nocneacTsuA.

» Ha coxpaHeHune KoHbUAeHUManbHOCTM (HaCTHOrO XapaKTepa)
BCel LOKyMEeHTaLun 1 CBEAEeHUI O Bac.

+  3anpaLumBaTh 1 MofyyaTb KoMK Balen MeaULIMHCKON JOKyMEHTaLMW.

« [Npn HeEO6XOAMMOCTY, NPOCUTL O BHECEHUN U3MEHEHWI
MOMNPaBOK B MeAVLMHCKYIO JOKYMEHTaL 0.

+ 3anpalmBaTb U NoayYaTb UHGOPMALKIO O:
» CBOEM MeAVLMHCKOM YXOZLe 1 MOKPbIBAEMbIX yCyrax.

» CBOEM Bpaye 1 NopaAmKe BblAaun HanpaBneHnii K
cneumanncTam v 4pyriM NocTaBLiMKam YChyr.

» [lopagke onnatbl N1AHOM MeAULNHCKOTO CTPaxoBaHWA
MeANLIMHCKOIo yxoAa CO CTOPOHbI BallX NOCTaBLLUMKOB yCnyT.

» Bcex BapmaHTax yxoAa v 0 TOM, MoYeMy Bbl nonyyaeTte
JaHHbIV BUA, YCNYT.

» [lopAagke nony4vyeHuA COAencTBuA B nogave »anobbl unu
anennAaunm no nosody CBoero yxoaa.

»  OpraHr3aLVIOHHON CTPYKTYpPe CBOETO NilaHa MEAVILIMHCKOTO
CTpaxoBaHViA, BKIOUaA NpaBuia v npoLieaypbl, KIMHAYeCKe
peKomeHAaLmmM 1 PyKOBOACTBA MO KIMHMYECKON NPaKTUKe, a Takke

O nopsAaKe HarnpaeneHnA peKOMEH,ElaLlI/IVI MO BHECEHUIO 3MEHEHUI.

« [lo KpaliHeli Mepe pa3 B rogy nony4yatb OOHOBNEHHbI
BapuiaHT «[1paB 1 0683aHHOCTEN KNMEHTOB MlaHax. Bawum
npasa NpefnonaraloT okasaHvie BaM yCyr Mo Hopmanm3aumm
NCUXNYECKOTO COCTOAHNA 1 MOMOLLIb B CBA3M C PaCcCTPONCTBaMW,

BbI3BaHHbIMUA yn0Tpe6neH|/|eM aJlkoroJia n HapKOTUYECKNX BeLLeCTB.

- ExerogHo nno 3anpocy nony4yatb I/IHd)OpMaLlVI}O O BblryiaTax,
npaBunax 1 npouenypax, a TakKe ycnyrax B pamax ynpasnaemoro
MeQNUNHCKOIo CTPaxoBaHUA.

« [onyunTtb CNMCOK HOMEPOB TeNepOHOB KPU3MCHOM MOMOLLN.

«  MonyunTb NOMOLLb, 3aMONHUB GOPMbI NPeBapUTENbHBIX
MEAVLIMHCKIX YKa3aHWI MO MCUXMATPUYECKON U MEAVLIMHCKON
nomoLy.

Bbl 0643aHblI;

« YyactBOBaTb B MPUHATUN pELIJeHVIIh, Kacarwmnxca sawero
340pO0BbA, BKJIIOYaA OTKa3 OT lIeyeHnA.

« [Tprixogutb 63 0no3gaHnA Ha HazHaYeHHble BaM OCMOTPbI 1
npouenypsol. MpegynpexaaTe NOCTaBLYMKa MEGULIMHCKIX YCIyT
06 0Mno3JaHUAX UM OTMEHaX BU3UTOB MO TenepoHy.

« [penocTaBnATb Bpayam CBefleHUs, KOTOpble M TPebytoTcA Ans
roslyyeHuns onnaTbl 3a NpefocTaBaAemMble Bam yCIyrul.

«  OTHOCKTBCA K CBOMM BpadaM C TaKUM XKe yBaKeHneMm, Kakoro
Bbl OXKngaeTe OT HUX.

+ TpuHocUTb C co60I Ha BCe OCMOTPbI 1 MPOLeAYPbl KAPTOUKY
nonyyaTens yciyr u KapTouKy-yAoCcToBepeHme NoAnmMcymKa Ha
nnaH MeauLMHCKOro yXoaa.

+ bBbITb B Kypce nogpobHOCTe cBOero nnaHa MmeanLMHCKOro
YXO[ia 1 TOro, KaKue ycyrv MOKpbIBAKTCA NIaHOM.

« [lonb3oBatbcsa MeANUNHCKMIN ydTyramn no mepe HeO6XO,E|,I/IMOCTI/I.

-« 3HaTb 00 MMEILLINXCA Y BaC r|p06nemax CO 340P0OBbEM U NPUHUMATb
MaKCMaJ1bHO aKTBHOE y4acTue B onpeneneHnm Lenen neveHus.

+ [MpepocTaBnATb CBOMM Bpayam MosiHyo nHGOPMaLMIO O CBOEM
3,0POBbe C TOI LiefIbto, YTOObI OHU MO OKa3aTb BaM MEHHO
Te yCnyru, KoTopble Bam TpebyloTcA.

» CnepoBatb YKa3aHUAM CBOUX Bpaqe|7| B KOHTEKCTe JieyeHuA, Ha
KOTOpOE Bbl Aanu cornacue.

+ [Nonb3oBaTbcA MeALIMHCKMM YCITyramin Haf/exaLLym o6pa3om.
B npoTtrBHOM Criyyae Bac MOryT nomecTuTb B «[1porpammy NpoBepKu
1 KoopAMHaLmK 415 naumeHToB» (Patient Review and Coordination
Program). 3Ta nporpamma 3akpenuT 3a BaMu OfHOTO OCHOBHOIO
MOCTaBLLMKa YCIYT, OfHY arnTeKy, OfHOro MEAVLIMHCKOTO PaboTHIKa,
MIMEIOLLIero NpaBo Ha3HavaTb HAPKOTMYECKEe Npenapartbl, Y OAHY
60MbHULY AA OKa3aHMA 0ObIYHBIX (HE HEOTNIOXKHDIX) YCnyr. Bbl
TaKe [OMKHbI OCTaBaTbCA B OQHOM M TOM »Ke MaHe MeAULIMHCKOro
CTpaxoBaHViA B TeueHme 12 mecALes.

+  HemenneHHo MHOPMIMPOBATL HAC O NOOBIX N3MEHEHUAX
B COCTaBe ceMbl (K MpriMepy, 0 6epeMeHHOCTY, pofaXx 1
YCbIHOBMIEHVAX/Y[OUEPEHVISX), @ TAKXKeE O JTI0ObIX APYrnX
N3MeHeHNAX (HOBbIN aapec, 3MEeHEHVIS JOXOA], NOJyyeHvie npasa
yuacTuis B Medicare unm npounx cTpaxoBbix NporpaMmax).

« ExerogHo npoanesatb AelCTBYE Ballero CTPaxoBoro
NOKpbITUA, cnonb3ya Be6-cant Healthplanfinder no
appecy www.wahealthplanfinder.org . Bol Takxke moxeTe
MCMONb30BaTh 3TOT Be6-CaiiT, YToObl MPOVHGOPMUPOBATL HAC
06 M3MeHeHUAX Ha YPOBHE BalLel YY4eTHON 3anmncn.

Ecnn Bbl He yAoBJIeTBOPEHbI BallmM
MNJ1IaHOM MegUUNHCKOro CTpaxoBaHA

Ecnwn Bbl He yOOBNETBOPEHDbI Ka4yeCTBOM CBOEro O6Cﬂy)KVIBaHI/IF|,

Yy BacC eCTb NpaBO nNofaTtb >Kano6y. Y Bac TakXe ecTb npaBo

nogatb anennAynio Ha pelweHne, NpnuHATOE BallM NMJjlaHOM
MeaNUMNHCKOro CTpaxoBaHWMA, eCni B COOTBETCTBUN C OTUM
peweHnemMm eam 6y,D,ET OTKa3aHOo B NpefocCTaBneHn NOKpPbliBaeMbIX
yanyr. COTDYAHMKM Ballero njaHa OKaXxyT BamMm CO,EleI?ICTBI/Ie B
nopgave »ano6bl nnm anennaunn.

« OTBETCTBEHHbIE COTPYLHUKU NNaHa AOMKHbI M3BECTUTb Bac
no TeniepoHy Mv NMMCbMOM O MOAYYEHUN BaLLEel Xanobbl unm
anennAuMmn B TeuyeHve aByx pabounx gHen.

+ OtBeTCTBEHHbIE COTPYAHWKM M1aHa A0JTXHbI U3BECTUTb BaC B
NCbMEHHOM BMAE O noJstyvyeHnmn BaLLeN anennAummn B TeueHvie 72 4acos.

Bawwuw »anobbl JomKHbI ObITb PaCCMOTPEHbI B MaKCUManbHO
CXKaTblll CPOK, He MpeBblLLaoLWnin 45 aHen.

Ymo ecnu sonpoc mpebyem cpo4Ho20 paccmompeHus? B cnyvae
nofauv anesIALmMy Nno PeLLEeHNIo B CUTYaLmK, TPeGYIOLLEN HEOTIOXKHOTO
JIeYeHVIA B CBA3M C BALUVIM GU3NYECKUM W NCUXUYECKVIM COCTOSIHUEM,
Bbl I BaLL BPay MOXeTe 3anpoCcuTb 06 YCKOPEHHOM MepecMoTpe fesa
U YCKOPEHHOM NPOBEeAEHNN ClyLaHuA. Ecnn cocTosHwe Baluero
3[0POBbA 3TOrO TPEOYET, TO PeLleHNe O Ballem yxofe OyaeT NpUHATO

B TEUEHVIEe TPeX KaneHAapHbIX Hei. [lononHuTenbHas nHpopmaums

B OTHOLLEHVI COOTBETCTBYIOLLEN NPOLIeAypbl NpuBeaeHa B nocobum ¢
nHdopMaLen 0 BalLX MEANLIMHCKUX JIbTOTaxX.



CpaBHeHMe nnaHoB 3a 2015 .

Tabnvua cocTaBneHa f4a CpaBHeHs MIaHOB 1 BKIOYaeT B cebs ueTbipe
KOHTPOJIbHbIX KPUTEPUSA, NPELCTaBAAIOWMM BaXKHOCTb 4/ POLUTESNEN C
OETbMU 1 AiBa KPUTEPUSA, BaXKHbIX A1 GOMbHbBIX MabeToM.

KpuTtepui

[eTckas BakUMHaUmA
BakumHauma nogpocTkos

KoHcynbTaummn no sBonpocy
NUTaHNA JeTeln 1 NoAPOCTKOB

KoHcynbTauum no sonpocy
bun3nyecknx Harpy3ok ans
neTeln 1 NogpPOCTKOB

AHanus Kposu
Ha remorno6uH Alc gns
60MbHbIX AnabeToM

KoHTposnb coctoaHuA rnasy
60nbHbIX AabeToM

OnpepeneHune KpuTepues

[eTckasa BakyMHaumsa

BakuuHauuma
noapoCTKOB

KoHcynbTaymm no
BOMpPOCaM NUTaHNA
[eTell 1 NoJPOCTKOB

KoHcynbraymm no
BOnpocam Gpr3smnyecKnx
Harpysok ana geten un
NoJpPOCTKOB

AHanu3s Kposu
Ha remorno6uH Alc gns
60nbHbIX AabeToM

KoHTponb cocTosaHus
rnasy 60nbHbIX
JavabeTom
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Amerigroup Coordinated Community Molina UnitedHealth
Care Health Plan Healthcare Care
66% 80% 73% 69% 69%
64% 61% 75% 76% 66%
56% 51% 57% 49% 39%
52% 52% 50% 42% 38%
91% 91% 92% 90% 89%
57% 55% 64% 48% 49%

MpoueHTHasA Jons AeTel B BO3pacTe 2 JIeT, MOyUYnBLIVX BCE HEOOXOANMbIE MPUBKBKY JO CBOETO
BTOPOTO AHA pOXAeHWsA. BakuyHbI 3aluwatoT geTten ot 6onesHein. ECnv NnprBMBKN He caenaHbl,
6aKTepuu v BUPYCb, ABMAIOLNEC NPUYNHON TEX NI UHbBIX 3ab0NeBaHuni, HAUHYT MHGULMPOBATb BCE
6onblee KONMYeCTBO AeTel.

MpoLeHTHanA [onA NOSPOCTKOB, MOMYUNBLUNX BCE HEOOXOAVMbIE MPUBUBKN [0 CBOEro 13-ro AHA
poXaeHuA. BakuyHbl MOMOraloT NofpoCcTKaM 0CTaBaTbCA 340POBbIMU.

MpoueHTHasA fona feten B Bo3pacTe oT 3 A0 17 NeT, KOTOPbIM Bpay N NPaKTUKYOLan MeauLMHCKan
cecTpa oKaszasm NomoLLb No obecrneyeHnto NOIHOLEHHOTO MUTAHUA WAV HaMPaBUM Ha KOHCYNbTaLMK Mo
pauvioHaIbHOMY MUTAHWIO. EXXeJHEBHO AETV JOMKHbI YNIOTPe6ATb B NULLy GPYKTbI 1 OBOLLY, MPOAYKTb
C HU3KIM COAEP>KaHNeM X1pa 1 MPOAYKTbl C BbICOKMM CofiepXKaHuem 6esika, K Mprumepy MOSIOKO.

MpoueHTHas fons fetei B Bo3pacTe oT 3 Ao 17 NeT, KOTOPbIM BPay WIn NPaKTUKYOLLas MegULMHCKan
cecTpa NoCoBeTOBasNM OTAABATb NpefnoyTeHre GU3NYECKo aKTUBHOCTY U HANPaBmAv Ha
MeponpuATUA, CTUMYNMpYoLe Gprsnueckoe passutre. et JOmKHbI NocBALWaTb Gr3nyYecKon
aKTMBHOCTU He MeHee 60 MVHYT B ieHb.

MpoueHTHasa fona nuuy B Bo3pacTe oT 18 fo 75 neT, cTpagatowmnx ArabeTom, KOTopble CAany aHanms
Ha remorno6uH Alc. AHann3 KpoBuM Ha remornobuH Alc feMOHCTPUpPYET CpefHee cofepKaHmne
caxapa B KpoBY (MoKo3bl) 3a nociegHne 3 mecAua. AHanm3 oTpakaeT AMHAMUKY 1 SOPEKTUBHOCTb
Mep, NPUHUMaeMbIX C LieNibio NPOTUBOAENCTBUA AnabeTy. ONTManbHbI pe3ynbTaT aHanmsa:
YPOBeHb — 7 U HUXe.

MpoueHTHaA gona nvy B Bo3pacTe oT 18 fo 75 neT, cTpagatoLymx Anabetom, KoTopble chanm

aHann3 Ha NnopaeHue ceTyaTkn rnas. AHann3 cTeneHn NopaxXeHnsa CeTYaTKM rna3 MoXeT NOMoYb
BbIABUTb 3aboneBaHme rnas y 605bHbIX ArabeTom, NpoTeKatoLlee 6eCCMMNTOMHO BMOTb A0 BbIXOAA
3a6011eBaHMA Ha Cepbe3HbI YPOBEHb.



OroBopkKa B OTHOLLEHNI KOHPUAEHUMNANIbHOCTI

Bawwa KapTa o6cny»kmBaHmsA He COAEPKUT KaKMX-TTMOO NNYHBIX
[aHHbIX 32 UCK/IOYEeHVIEM BALLUX UMEHU 1 GaMUINK, HOMePa KIMeHTa
B cucteme ProviderOne 1 fatbl Bbigaun. 3To No3BosiAeT obecneunTb
BaLLy KOHOUAEHUMANBbHOCTb Ha Cllyyali yTepu U Kpaxkin KapTbl.
CoTpyaHuKM YnpaeneHus 3apaBooxpaHeHus (Health Care Authority,
HCA), a Take COTPpYAHWKM BaLLero niaHa HUKOraa He obpataTca
HernocpeaCTBEHHO K BaM C 3anpOoCOM O NPefoCTaBIeHNN INYHOM
nHbOPMaLMN B pamMKax Bbifaum Uv NPOASIEHNA CPOKa AeNCTBUA
KapTbl 06cnyxmBaHmaA. HUKorga He npefocTaBnaAiiTe BaLly AUUHYO
nHbOopMaLMIo, K MpUMepy, HOMep Mo CUCTEME COLMANbHOTO
obecneyeHms, KOMy 6bl TO HY 6bI/10, KTO 3BOHWT WA MLLET BaM MO
3/1eKTPOHHOW MoYTE C COOTBETCTBYHOLLMMM 3aMpocamu.

INo 3aKkoHy BCe MnaHbl MeANLMHCKOTO CTPaxoBaHUA 06A3aHbI
3alMLaTh KOHGUAEHUMANBHOCTL MHGOPMaLIM O Ballem 340PO0BbE.
MnaHbl MegmumUHCKoro ctpaxoBaHua 1 YnpasneHne HCA ncrnonb3yiort
1 PacKpbIBalOT KacCatoLLyoCA Bac 3aLUMLLEHHYI0 MeANLMHCKYO
NHGOPMALMIO B paMKax NpefoCcTaB/ieHria BaM JIbFOTHOMO
MeANLIMHCKOrO 06CNyKBaHWsA A OCYLLECTBIEHUA IEYEHNS,
obecrneyeHVst oNaThl U PeanrsaLnmn MeponpuaTnii B chepe
3paBOOXPAHEHNS, @ TakXKe MO APYTM MPUYMHAM, AOMYyCKaeMbIM

1 TpebyoLWMCA B COOTBETCTBUN C 3aKOHOAATENbCTBOM. [MnaHbl
MeAMLIMHCKOTO CTpaxoBaHuA 1 YnpasneHve HCA o6s3aHbl 3awwmiyatb
KOHUAEHUMaNbHOCTb MHPOPMALMM O BaLLeM COCTOSHMM 340PO0BbA.

fne noayymTb OTBE€Tbl Ha CBON BOMNPOCDHI

Ecnun Bac uHTepecyer ...

O6pawanTteco ...

YT06bl 03HAKOMMTBCA C MONUTUKOM KOHOMAEHLMANbHOCTY YpaBeHus
HCA, nocetute ctpaHuLy no agpecy www.hca.wa.gov v BbibepuTe
CcblnKy «KoHdraeHLMaNbHOCTLY («Privacy), NpuBefeHHY BHU3Y
CTPaHLbl. YToObl 03HAKOMUTBLCA C MONUTUKON KOHPUAEHLMaNbHOCTA
BaLLIEro MnaHa MeuLMHCKOTO CTPaxoBaHWA, CBAMMUTECH CO CIyO0M
NoaepKKu KIMEHTOB U MOCeTUTe BeO-CTPaHWLY BaLLero niaHa
MEAVLIMHCKOrO CTPaxoBaHUA.

CmeHa nnaHa MeauLMHCKOro
CTpaxoBaHuA

MpaBo Nonb3oBaHUA MeAULVHCKUMUA
ycnyramu

KapTbl 06cnyxrnBaHus

Bbibop nocTaBLLyiKa MeaULMHCKIX YCITyr
Ycnyru, noKpbiBaeMble CTPaXOBKOM
MenunumnHCKMI yxon 3a Bamut
HanpaBneHue K cneunanvcram

M3meHeHnA B faHHbIX YY4eTHOM
3anucu, B YaCTHOCTW: afpec, pasmep
[OXOAa, CeMelHOe NOJIOXKeHNe,
cocTosAHVe 6epeMeHHOCTH, POAbl U
YCbIHOBMIEHNA/y[0oUYepeHNnA.

B cny»<0y nopgaepxku knneHtos Apple Health no Tenedony 1-800-562-3022 u BbibepurTe
onumio 6 — «Client Services» («Ycnyru onsa KNMeHTOB») U 3aZialiTe CBOW BOMPOCHI Ha
Be6-cTpaHuLe https://fortress.wa.gov/hca/p1contactus, Takxe Bbl MOXeTE NOCETUTb
Hall Be6-canT no agpecy: https://www.waproviderone.org/client.

B Bal niaH MEJULMHCKOTO CTPaXoBaHWA.

Homep TenedoHa Ballero nnaHa MeAnLMHCKOrO CTPaxoBaHMA yKa3aH B pasfere
«KoHTaKTHasA nHdopmaumsa» Ha cTp. 7

Ha Be6-caiiTt www.wahealthplanfinder.org vinv no3soHuTe 1-855-923-4633
(ans nonb3oBatenen TTY/TDD: 1-855-627-9604)

NMone3Hble NHTepHeT-pecypcbl

Be6-cTpaHuua URL

Cuctema Washington Apple Health
(Medicaid)

Washington Healthplanfinder

3anpoc He3KCTPEHHOW TPAHCMOPTUPOBKM
B MefyupexxaeHune

Cnyx6a Recovery Help Line

www.hca.wa.gov/medicaid

www.wahealthplanfinder.org

www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx

www.waRecoveryHelpLine.org.

Ecnu Bbl HyX[aeTecb B JIeYeHN M, MO3BOHUTE B KPYFNIOCYTOUHYO, 6eCriaTHYo 1
KOHpUAeHUManbHyto cnyx0y no ten: 1-866-789-1511 (gna nonb3oBaTenei
TTY 1-206-461-3219).



MepauumnHckoe chnymwBane B K/IIMHNKe
nnemeHm nunn rOpOACKOﬁI KJINHNKe
aMepNKaHCKNX muneﬁqes

Ecnu Bbl OTHOCKTECH K KaTeropun aMeprikaHCKMX MHAeNLEeB U
ypoxeHLam ANACKK, Bbl UMeeTe BO3MOXHOCTb MPUHATL yyacTie
B [porpamme okasaHuA nepsor nomolum (Primary Care Case
Management, PCCM). MeanLmnHCKmne ycnyri no nporpamme
PCCM oka3blBatoT KIMHMKM NEMEHN 1 FOPOACKME KIMHUKI
COBpEeMEHHbIX MHAeNLEeB. /3yunTe CnMCoK KNMHUK, y4YacTBYHOLLNX
B [porpamme okasaHuA nepsor nomolum (PCCM), nprBeaeHHbIN
HPKe. MeOMUMHCKMI NepcoHan Takux KIMHUK 3HaKOM C BaLLen
KynbTYpOW, 06LMHOW 1 MOTPEOHOCTAMY B MEAULIMHCKOM YXOfe.
Bpauu, paboTatoLume B Tak1X KNMHMKaX, OylyT OKa3blBaTb BaM
HeobxoAvMble YCIYri UV HanpaBsIATb BaC K CreLanicTam.

C Bonpocamu o nporpamme PCCM obpalaiitecs K nepcoHany
CBOW KNNHUKM, HaXOAALLENCA Ha TepPUTOPUM pe3epBaLin, Un
KIIMHWKY ANA NAL MHAENCKOTO NPOUCXOXKAEHNSA, HAXOAALLMINCA Ha
FOPOACKON TEPPUTOPUM; STO MOMOXKET PeLLNTb, MOAXOLUT N Bam
[aHHbI BapUaHT.

KnunHunkn, y4dyacTByloue B ﬂporpamme OKa3aHuA I'IEpBOI7I nomoumn

(Primary Care Case Management, PCCM)

[na amepukaHckux uHoeliyes, ypoxxeHyes AJISCKU U 4/1eHO8 Ux cemell

Mnems HasBaHue n mecToHaxoxaeHue(-a) KNMHUKN

Jlioboe nnemsa Seattle Indian Health Board, r. Custn

Jio6oe nnems NATIVE Project, r. CnokeinH

Colville Lake Roosevelt Community Health Center, coobuiecTsa Inchelium un Keller
Colville Colville Indian Health Center*, coobuwectea Nespelem 1 Omak

Lower Elwha Lower Elwha Health Center, . NMopT-AHgkenec

Lummi Lummi Tribal Health Center, r. BennuHrxem

Nooksack Nooksack Community Clinic, r. 9BepcoH (Everson)

Puyallup Puyallup Tribal Health Authority, r. Takoma

Quileute Quileute Health Center, . JTallyw

Quinault Roger Saux Health Clinic, r. Taxonax

Spokane David C. Wynecoop Memorial Clinic*, r. Yananunut

Tulalip Tulalip Health Center, r. Tynanun

Yakama Yakama Indian Health Services* — coobuwectsa Toppenish n White Swan

TenedoH

206-324-9360

509-483-7535

509-722-7006

509-634-2900

360-452-6252

360-384-0464

360-966-2106

253-593-0232

360-374-9035

360-276-4405

509-258-4517

360-716-4511

509-865-2102

*0na nonyyeHna yaiyr B 3TOM yupexaeHusa Tpe6yeTcn noaTBepxaeHne nnemeHHoOro ctatyca cornacHo ¢e,u,epaanb|M Kputepunam.
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YtoObI NOMYYNTL STOT JOKYMEHT B APYroM GopmaTe (HabpaHHbIN WpndTom
Bpaina nnv 8 ayamodopmate), a Takke, UTobbl O3HAKOMUTBLCA C STUM JOKYMEHTOM
Ha BalleM POAHOM fA3blKe, MO3BOHUTE B CNY»KOY MOAAEPKKM KNMEHTOB
ynpasneHna HCA nporpammbl Apple Health no Tenedory 1-800-562-3022.

Bbl MOXeTe Takke 6ecniatHO NoMyumTb HACTOALLYIO OPOLLIOPY B NepeBOAe Ha
ApYyre A3blkv. JIMLa C HapYLLEHUAMI PeYr UM CyXa MOTYT 3BOHWTb MO SIMHAW
TTY/TDD, Ten. 711 nnm 1-800-848-5429.
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