ProviderOne Enhancements - Improved Look and Feel Beginning
October 24.

To all ProviderOne users

Beginning October 24, ProviderOne screens will have a new look and feel for all providers.
We hope you will find that the ProviderOne enhancements will improve your user
experience. A key enhancement makes ProviderOne compatible with most commonly used
internet browsers: Google Chrome, Firefox, Microsoft Edge and Internet Explorer (IE) for
Windows and Safari for Windows and Mac.

The new ProviderOne enhancements do not change any of the current functions of
ProviderOne. It has all the same functionality you are familiar with today; only the look and
feel has changed. The most notable differences you will see are an enhanced blue and white
color scheme and a change in the way you navigate. In addition to broader browser
compatibility, new optional features will also be available.

These features include:

Ability to save search filters you frequently use, this is available on every list page.
Ability to use a notepad to create notes during a session.

Ability to create reminders.

A new calendar section on the ProviderOne website that includes your current
location’s weather, time, and date. In order to access this feature, you will need to
accept a request to provide your geographic location. (This is optional.)

You will learn about all these new features in the training module found at the following link:
http://hca.articulate-online.com/9641169716. This training module is a short presentation of
the new features. It is not mandatory to complete this training prior to using the enhanced
screens, but it will assist you by showing the basic navigation changes. Once you finish this
training, you will be ready to navigate the new and improved ProviderOne on October 24.

NOTE: These ProviderOne Enhancements do not affect the Pharmacy POS.

Please report any issues to: mmishelp@hca.wa.gov.
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Thank you.

For More Information

Call: 1-800-562-3022 (press 5 for providers, then 1 for Social Services)
Email: BASS@dshs.wa.gov

Newsletter: Sign up or change your preferences

Website: ProviderOne Website
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