
Language Filled Language Filled
Acholi 6 1 7 Arabic 106 14 33 20 10 183
Akateko 1 1 ASL 8 2 21 31
Amharic 193 19 61 16 16 1 306 Bosnian 9 4 3 1 2 1 20
Arabic 1141 142 223 84 69 3 1662 Burmese 3 32 35
Armenian 1 1 2 Cantonese 1 1 2
ASL 93 34 82 7 8 224 Chinese 4 4
Bengali 12 12 Farsi 20 3 1 1 25
Bosnian 31 3 18 1 3 1 57 Karen 2 33 35
Bulgarian 6 6 Kinyarwanda 1 4 1 6
Burmese 134 24 95 11 7 271 Korean 2 2 4
Cantonese 859 101 71 61 45 2 1139 Mandarin 9 1 10
Chinese 21 1 14 2 38 Marshallese 5 5
Chin-Tedim 1 6 7 Nepali 9 2 7 18
Croatian 1 1 2 Romanian 2 11 1 1 15
Dari 5 48 53 Russian 921 146 10 72 53 1202
Farsi 322 52 145 38 18 1 576 Somali 1 26 27
Filipino 1 3 4 Spanish 2379 505 159 426 363 5 3837
French 20 9 58 2 1 90 Swahili 16 16

French Creole 1 1 Tagalog 1 1
Hindi 27 13 6 2 1 49 Tigrinya 3 3
Hmong 3 3 Ukrainian 4 2 8 1 1 16
Ilocano 3 3 Vietnamese 50 10 29 3 2 94
Japanese 14 2 1 17 Laotian 2 2
Karen 2 17 19 Sudanese 2 2
Karenni 3 3 Dinka 2 2
Kinyarwanda 3 3 French 1 1

Service Area 1
Cannot 
Fill

Service Area 2
Cancelled 
No Billing

No-Show 
Full Billing

Cancelled 
Full Billing

No Show 
No Billing

Grand 
Total

Monthly Requests by Language
May-2016

Cancelled 
Full Billing

No-Show 
Full Billing

Cannot 
Fill

Cancelled 
No Billing

No Show 
No Billing

Grand 
Total



Korean 565 109 60 52 37 1 824
Chuukese 
(Trukese) 1 1

Kurdish 8 3 23 1 2 37
Kirundi 
(Rundi) 1 1 2

Laotian 16 3 20 1 1 41 Pashto 1 1
Mandarin 382 38 9 23 24 476 Hmong 1 1
Marshallese 4 19 23 Mixteco 1 1
Mien 1 1 Grand Total 3519 707 411 525 433 7 5602
Moldavian 3 3
Mongolian 2 13 15
Nepali 18 11 118 147
Nuer 1 1
Pashto 2 24 26
Polish 1 4 5
Portuguese 23 11 1 1 36
Punjabi 338 39 47 41 31 2 498
Romanian 34 11 21 1 67
Russian 3744 368 36 231 214 4 4597
Samoan 15 15
Serbian 3 3
Serbo 
Croatian 3 3
Somali 704 89 286 142 53 6 1280
Soninke 1 1 2
Spanish 9701 1262 424 1035 750 25 13197
Sundanese 1 1
Swahili 19 9 27 7 2 64
Tagalog 57 13 27 8 7 112
Tamil 1 1
Thai 8 2 32 3 1 46
Tigrinya 61 12 146 6 6 231
Tongan 1 1
Turkish 5 3 10 1 19
Ukrainian 129 24 53 19 4 1 230



Urdu 3 3 15 1 22
Vietnamese 1792 273 347 154 141 11 2718
Wolof 1 1
mam 3 3
Indonesian 1 1
Malay 
(Bahasa 
Melayu) 1 1
Tibetan 1 1 2
MaayMaay 2 2
Cambodian 
(Khmer) 193 55 213 20 17 498
Oromo 
(Oromifa) 8 7 82 4 2 103
Chin-Hahka 9 2 11
Spanish-
Catalan 1 1
Hungarian 1 1
Toishanese 
(Toishan, 
Toisanese) 1 1
Chuukese 
(Trukese) 14 14
German 1 1
ASL-Tactile 1 1
Mixteco Alto 1 1
Portuguese-
Brazilian 1 1
Ibo (Igbo) 1 15 16
Mandinka 
(Mandingo) 2 2
Kirundi 
(Rundi) 1 1
Hakka 1 1



Shanghainese 2 2
Haitian 
Creole 3 3
Kunama 7 7
Fulani (Fula) 2 2
Sotho 1 1
Chamorro 2 2
Macedonian 1 1
Tai Dam 1 1
Georgian 2 2
Wayuu 
(Goajiro) 1 1
Lithuanian 1 1
Montenegrin 1 1
Grand Total #### 2771 3052 1972 1466 58 29984
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