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Health Home Engagement Report – April 2014 Snapshot 

Report Methodology 
The April 2014 Health Home engagement report (Table 1) provides a recent snapshot of enrolled clients with and 
without 90+ days of continuous enrollment, and shows health home engagement calculations under different 
assumptions. It does not represent a cumulative total over time, the format which would be used for determining 
contractual quality withholds.  The intent is to show the difference between what a contract-like engagement rate 
would capture (if April were the only month considered) versus what we would expect with all documented contacts.  

Client Inclusion Criteria 
In order to be included in this snapshot report the client must have been enrolled in Health Homes in April 2014. These 
clients are then differentiated by whether or not they were continuously enrolled for 90+ days. Details of these criteria 
are described in Table 1. An illustration of example client scenarios is provided below. 

Table 1. Report Population Inclusion Criteria 
Criteria Details 
HH Enrollment in 
April 2014 

• Enrollment in Managed Care with a Health Home Flag, or  
• Enrollment with a Managed Fee-for-Service Lead and a Health Home Flag 

At Least 90 Days of 
Continuous 
Enrollment 

• Enrollment in Health Homes, with the same plan (MC or MFFS) for at least 
90 days (3 months) 

• Continuous enrollment can appear in any 90 day stretch from July 2013 
through June 2014, and may be separate from the enrollment period that 
covers April 2014 
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Health Home Engagements 
The Health Home engagements that are counted in the report come from two sources, accepted encounters from P1 
ODS and HAP records from the monthly HAP database extracts. 

Table 2. Health Home Engagement Inclusion Details 
Health Home 
Engagement Source 

Details 

Encounters from P1 
ODS 

• Must be for a Client in the Report Population 
• Must be an accepted encounter from a MC organization, or an accepted 

encounter from a MFFS lead with an associated payment 
• Encounters are pulled for any time from July 2013 to the present 
• Can be attributed to a plan that is different from the client’s April 2014 

enrollment 
• Engagements are counted regardless of engagement type (we do not 

require that the client have an initial engagement record) 
HAP Record from 
HAP Database 
Extracts 

• Use all monthly HAP database extracts including the most recent received 
on July 3rd 

• HAP records are counted only if the client does not already have an 
accepted encounter from P1 ODS 

• Engagements are counted regardless of engagement type (we do not 
require that the client have an initial engagement record) 

 

Engagement Rates 
There are two different engagement rates that are provided in the report, the Contract-Like Engagement Rate, and the 
Expected Engagement Rate. Table 3 describes the difference between the two. 

Table 3. Details of Engagement Rates 
Rate Details 
Contract-Like 
Engagement Rate 

• The engagement rate similar to how plans will be measured based on 
contract specifications, but without the cumulative totals over time. 

• Calculated as the number of clients with accepted encounters (for both 
clients with and without 90+ days of continuous enrollment), divided by 
the number of clients with 90+ days of continuous enrollment  

Expected 
Engagement Rate 

• The engagement rate that would be obtained for a given month if all HAP 
records eventually have associated accepted encounters 

• Calculated as the number of clients (with and without 90+ days of 
continuous enrollment) with either accepted encounters or HAP records, 
divided by the total number clients enrolled in April 2014 
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Coverage Areas 
Table 5 represents the full population as described above, while Tables 5A through 5F show the results restricted to 
clients in the corresponding Coverage Areas. The Coverage Areas are based on the client’s county of residence on April 
1, 2014 

Table 4. Coverage Areas 
Table Coverage Area Counties 
5A Coverage Area 1 CLALLAM, JEFFERSON, KITSAP, GRAYS HARBOR, MASON, PACIFIC, LEWIS, THURSTON 
5B Coverage Area 2 ISLAND, SAN JUAN, WHATCOM, SKAGIT 
5C Coverage Area 4 PIERCE 
5D Coverage Area 5 CLARK, COWLITZ, KLICKITAT, SKAMANIA, WAHKIAKUM 
5E Coverage Area 6 OKANOGAN, CHELAN, DOUGLAS, GRANT, FERRY, LINCOLN, ADAMS, STEVENS, PEND 

OREILLE, SPOKANE, WHITMAN 
5F Coverage Area 7 ASOTIN, BENTON, COLUMBIA, FRANKLIN, GARFIELD, KITTITAS, WALLA WALLA, YAKIMA 
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Table 5. Continuous Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan 

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5A. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 1***  

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** CLALLAM, JEFFERSON, KITSAP, GRAYS HARBOR, MASON, PACIFIC, LEWIS, THURSTON 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5B. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 2***  

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** ISLAND, SAN JUAN, WHATCOM, SKAGIT 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5C. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 4***   

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** PIERCE 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5D. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 5***  

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** CLARK, COWLITZ, KLICKITAT, SKAMANIA, WAHKIAKUM 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5E. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 6***  

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** OKANOGAN, CHELAN, DOUGLAS, GRANT, FERRY, LINCOLN, ADAMS, STEVENS, PEND OREILLE, SPOKANE, WHITMAN 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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Table 5F. Cont. Enrollment and Health Home Engagement for Clients Enrolled in Health Homes in April 2014, by Plan, in Coverage Area 7***  

*Enrolled clients not filtered by Federal Match Eligibility 
**HH Engagement based on accepted encounters as of July 21, 2014 and HAP records as of July 3, 2014 
*** ASOTIN, BENTON, COLUMBIA, FRANKLIN, GARFIELD, KITTITAS, WALLA WALLA, YAKIMA 
Note that the Contract-Like Engagement Rate is not cumulative over time, but calculated for April 2014 enrollees only  
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