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Enrollment and Encounters — Enroliment and accepted encounter data (engagement)

was pulled on May 13, 2016 with only enrollment and dates of service prior to February 29,
2016 reviewed.

Enrollment -

Managed Care: All newly identified Health Home eligible clients are enrolled monthly.
Fee-For Service: Passive Health Home enrollment of Medicare Dual and Medicaid only fee-
for-service clients was temporarily halted between the July and October 2015 enrollment
cycles due to the uncertain future of the Health Home program. During the October
enrollment cycle all identified Dual Medicare/Medicaid clients were processed for
enrollment, successfully catching up the enrollment process.
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Encounters - Only accepted encounters are included in this report. The accepted encounters

are charted by date of service.
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“Engagement” Rate — The engagement rate in the chart below was calculated by dividing
the number of encounters accepted for Health Home services rendered during a month by the

total number of clients enrolled in the same month.

Note that there is an anticipated time lag between a service being rendered and the encounter

being accepted by in the ProviderOne system. The engagement rate for the last six months will

increase as encounters are submitted and accepted.
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A breakdown of the above information, by billing entity, can be seen in the Health Home
Enrollment and Encounter table.

Data Sources:

Report Solution 500017.3 Health Home Enrolled and Encounter as of 5/13/2016 (from
OMSD/HCA)




