
Clients, no need to wait on the phone!  
Send  us your inquiries, we’ll research and reply by email.

1. Go to 
http://hrsa.dshs.wa.gov

2. Click the “Contact 
Medicaid” link to the left 
or end of the page.

3. Click  the “Send us your 
questions!” link.

4. Click on “Client”.

Helpful Hints

Services Card number or AC:  
leave blank

Enter any ID number in the 
comments area.

Comments field:  

No special characters like &, 
#, $, etc.

http://hrsa.dshs.wa.gov/

